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UNIT 3 
 

ADVISING CUSTOMER ON FREIGHT TRANSPORTATION 
 
 
Pre-activity 
 
Make a list of all the different factors that would influence your choice of transport 
method for a shipment. Complete the diagram below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Main Acivity 
 
Listen to the telephone dialogue and answer the questions.  
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Making Enquiries 
 
When asking for information we always use polite language. We often start with a more 
general request for information before we ask more specific questions. Indirect questions 
such as “Could you tell me how much it would cost?” are more polite than direct 
questions e.g. “How much would it cost?” 
To make enquiries, you can use the following expressions: 

• I'd like to ask/enquire about.,. 
• I'm calling about... (on the telephone) 
• I'm writing about/with regard to... (in an email or letter) 
• Could you tell me how much/many/long/often... 

 
Advising Customer 
 
When asking for information we always use polite language. We often start with a more 
general request for information before we ask more specific questions. Indirect questions 
such as “Could you tell me how much it would cost?” are more polite than direct 
questions e.g. “How much would it cost?” 
To make enquiries, you can use the following expressions: 

• I'd like to ask/enquire about.,. 
• I'm calling about... (on the telephone) 
• I'm writing about/with regard to... (in an email or letter) 
• Could you tell me how much/many/long/often... 

 
 
Offering Alternatives 
 
Sometimes you need to provide the customer with several alternatives before a decision 
can be made. You can use the following expression when offering alternatives to 
customers on freight transportation’s option. 

• Another option would be to ... 
• Of course it would also be possible to ... (instead). 
• Alternatively, you/we could... 

 
 
Here are some more phrases. Sort them under the correct heading. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Modul Pembelajaran Berbasis Kompetensi 
 

Kode Modul 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Judul Modul: Bahasa Inggris III (PIWAR528) 
Buku Informasi                       Versi: 2021 

Halaman: 16 dari 41 

 

 
 
 
 
 
 
 
 
 
 
 
 
Reading 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Modul Pembelajaran Berbasis Kompetensi 
 

Kode Modul 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Judul Modul: Bahasa Inggris III (PIWAR528) 
Buku Informasi                       Versi: 2021 

Halaman: 17 dari 41 

 

Based on the text, answer the following questions 
 

1. Does the text mention everything a “good” forwarder should be able to do? Can 
you add other aspects? 

2. If you had to choose a freight forwarder, what criteria would be most important 
for you? 

 
 
Role play 
 
Work with a partner. Follow the steps below and practice making enquiries and giving 
advice. Use phrase from this unit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


